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Credit and Identity Protection with Carefull ID
In a world of daily data breaches, text scams and
phishing emails, it’s important to safeguard your credit
and identity now more than ever. Synovus Plus
customers now have complimentary access to
Carefull’s advanced credit and identity monitoring,
scanning the dark web for leaked and stolen personal
information and monitoring your credit report for
suspicious events. 

If issues do arise, your Carefull membership also
comes with $1 million of Identity Theft Insurance, plus
Carefull’s award-winning white-glove care team on
your side. All because you’re with Synovus.

Get your Carefull protection in just minutes, and get
back to focusing on the things that matter.

Credit Protection
24/7 monitoring and alerting for any
event on your credit report,
including any changes to your credit
profile—such as new inquiries,
accounts opened, and more

Live, US-based experts
We’re here to provide support and
answer any questions you might
have to keep your money and
identity safe.

ScamCheck 
Our powerful new tool that instantly
identifies potential scams. Simply
upload suspicious texts, messages,
emails, letters, or documents and get
immediate analysis and guidance.

Identity Protection
Dark web monitoring scours hidden
networks for your passwords and
other personal data. We notify you
immediately if your vital personal
information is found. 

Call 833-836-0050 for Carefull support or more information. 
Mon-Fri: 9am-9pm EST / Sat & Sun: 12pm - 6pm EST

Terms of service, privacy policy, disclosures, and details available at www.getcarefull.com
Separate enrollment and valid email address required.
Synovus Bank, Member FDIC. Only bank deposit accounts are FDIC insured.

Never give out your username, password, secure access code, or token. This is a serious threat. Synovus will
never ask for this information. Any caller who asks for this information is not calling from Synovus. Protect
yourself. Hang up and call 1-888-SYNOVUS (1-888-796-6887). Do not call the number back that was on your
call log. 

Some electronic banking services (“Services”) made available to you by Synovus require you to use
credentials including without limitation, passwords, user ids, tokens, multi-factor authentication, or other
means of authentication, or any combination of the foregoing (“Credentials”). You authorize us to follow any
instructions you or anyone else enters through any Services using your Credentials. Because your
Credentials can be used to access money from, and information about, your accounts, you should treat your
Credentials with the same degree of care and secrecy that you use to protect your automated teller machine
card, personal identification number, or other sensitive personal financial data. You agree not to give your
Credentials, or make them available, to any person not authorized to access your accounts, and you agree
that we may conclusively presume that if your Credentials are used, such use is by you, including, without
limitation, any of your authorized representatives or Users.


